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Combined Assessment Program Review of the North Chicago VA Medical Center, North Chicago, IL We found
that ED physicians are emergency medicine specialists. Other ED staff have specialized training as Sexual
Assault Nurse Examiners or emergency medical technicians or have training in pediatric life support. We found
completed competency assessments for ED nursing staff. We conducted EOC tours and found that the
environment was clean, secure, and safe and that equipment was appropriately maintained. We made no
recommendations. The purpose of this review was to evaluate whether the Medication medical center had
adequate medication management Management practices. A safe medication management system includes
medication ordering, administering, and monitoring. We reviewed selected medication management processes
in the intensive care, medical surgical, MH, and CLC units. We found adequate management of medications
brought into the facility by patients or their families. Nurses appropriately scanned patient armbands and used
personal identifiers to correctly identify patients prior to medication administration. We found that
reconciliation of controlled substances discrepancies at the unit level was adequate. We reviewed 47 doses of
PRN ( as needed ) pain medication given to patients January 18 - 20, 2009. Clinicians documented the
effectiveness of these medications within the timeframe required by medical center policy in 44 ( 94 percent ) of
the doses. We made no recommendations. The purpose of this review was to assess the extent that the Survey
of medical center used quarterly SHEP results to improve Healthcare patient care, treatment, and services. The
Performance Experiences of Analysis Center for Excellence...
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